
CITY OF TAUNTON IMPORTANT CONTACTS COMMONLY ASKED QUESTIONS 

EMERGENCIES ONLY CALL 911

DEPARTMENT
WHO DO I 

CONTACT FOR?

AGENCY OR 

ORGANIZATION
PHONE # EMAIL ADDRESS ADDITIONAL INFORMATION

ANIMAL 

CONTROL
To report a lost animal 

Taunton Animal 

Control
508-822-2150 mmassa@tauntonaco.com  Taunton Animal Shelter

ASSESSOR'S 

OFFICE

For abatement 

exemption applications 

(real estate, personal 

property, auto, excise) 

Assessor's Office 508-821-1011 kgrein@taunton-ma.gov

Forms also available online at:                           

www.taunton-

ma.gov/Pages/TauntonMA_Assessor/inde

x

BOARD OF 

HEALTH

Medical hazardous 

waste information
Board of Health 508-821-1400 hgallant@taunton-ma.gov

http://tauntonboh.homestead.com/index.h

tml

Inspectional Services Board of Health 508-821-1400 hgallant@taunton-ma.gov

Food, pools, camps, housing, tobacco, 

tanning, wells, body art, massage, 

asbestos, animals/birds, hazardous 

matericals, septic systems and septic 

haulers.

BUILDING 

DEPARTMENT
Building permits Building Department 508-821-1016 rpirozzi@taunton-ma.gov

Includes electrical, plumbing and gas, 

mechanical, residential and commerial 

repair work (additions, alterations and 

new construction).

CITY CLERK'S 

OFFICE 

Birth/Death/Marriage 

Records
City Clerk's Office 508-821-1024 rblackwell@taunton-ma.gov

Marriage Licenses, Dog 

Licenses, Hunting & 

Fishing Licenses

City Clerk's Office 508-821-1024 rblackwell@taunton-ma.gov

Open Burning Permits City Clerk's Office 508-821-1024 rblackwell@taunton-ma.gov

http://taunton-

ma.gov/Pages/TauntonMA_Fire/OpenBur

ningPermits

mailto:mmassa@tauntonaco.com
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mailto:rpirozzi@taunton-ma.gov
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Business Certificates City Clerk's Office 508-821-1024 rblackwell@taunton-ma.gov

DPW Potholes DPW 508-821-1415 asantos@taunton-ma.gov

To report a pothole, please call the 

DPW., or report online at http://taunton-

ma.gov/Pages/TauntonMA_Mayor/seeclick

fix

ENGINEER'S 

OFFICE 
Property Plot Plan Engineers Office 508-821-1027 mslusarz@taunton-ma.gov

FEMA Flood Insurance 

Maps
Engineers Office 508-821-1027 mslusarz@taunton-ma.gov

http://msc.fema.gov/webapp/wcs/stores

/servlet/FemaWelcomeView?storeId=100

01&catalogId=10001&langId=-1

Connect to City 

Sewer
Engineers Office 508-821-1027 mslusarz@taunton-ma.gov

FIRE 

DEPARTMENT

Fire Inspections (home 

& business) 
Fire Dept. 508-821-1452 rbastis@taunton-ma.gov

HUMAN 

SERVICES
Council on Aging Human Services 508-821-1425 abisson@taunton-ma.gov

Elder Outreach 

Program
Human Services 508-821-1425 abisson@taunton-ma.gov

Transportation, nutrition, special events, 

health & fitness, home delivered meals, 

counseling, education, social programs 

Fuel Assistance 
Human Services (TETF 

Fuel Fund)
508-821-1420 cbonefant@taunton-ma.gov

Additional fuel assistance resources: 

Citizens for Citizens 508-823-6347 - 

Salvation Army Good Neighborhood 

Program 1-339-502-5900 - Citizen's 

Energy Oil Heat Program 1-877-563-4645

mailto:asantos@taunton-ma.gov
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OFFICE OF 

ECONOMIC & 

COMMUNITY 

DEVELOPMENT

Façade Program OECD 508-821-1030 kshea@taunton-ma.gov

http://taunton-

ma.gov/Pages/TauntonMA_CommDev/in

dex

Sign & Awning 

Program
OECD 508-821-1030 kshea@taunton-ma.gov

http://taunton-

ma.gov/Pages/TauntonMA_CommDev/Si

gn%20and%20Awning%20Publication.pdf

PARKS, 

CEMETERIES & 

PUBLIC 

GROUNDS

To report fallen trees Park & Rec 508-821-1415 mgreene@taunton-ma.gov

Additional information can be found at 

http://taunton-

ma.gov/Pages/TauntonMA_Parks/index

Summer Camp & 

Recreation Program 

Information 

Park & Rec 508-821-1415 rmenard@taunton-ma.gov

REGISTRAR OF 

VOTERS

Register to Vote, Ask 

Where to Vote, Voter 

Info, Absentee Ballot 

Information

Registrar of Voter's 

Office 
508-821-1044 pbergevin@taunton-ma.gov

Information for voters can be found at 

http://www.sec.state.ma.us/ele/eleidx.htm

TAX 

COLLECTOR

To pay or inquire 

about a water/sewer, 

excise, or property tax 

bill 

Tax Collector's Office 508-821-1054 bauger@taunton-ma.gov

Payments also accepted online at 

https://unipaygold.unibank.com/Default.as

px?customerid=465

TEMA
Storm, Hazard & 

Disaster Information
TEMA 508-821-1026 rferreira@taunton-ma.gov

Call for sand bags, shelters, and non-

emergency storm information 

WATER 

DIVISION

Connect to City 

Water
Water Division 508-821-1045 cobrien@taunton-ma.gov

mailto:kshea@taunton-ma.gov
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NON-CITY DEPARTMENTS OR CONTRACTOR LIST:

ALLIED WASTE
Trash and Recycling 

Information
Allied Waste 1-800-825-3582

Call this number if your trash and/or 

recycling was not picked up, to schedule a 

large item pick-up, or for general pick-up 

information. 

BRISTOL 

COUNTY 

MOSQUITO 

CONTROL 

Mosquito Information 

& Spraying

Bristol County 

Mosquito Control
508-823-5253

http://www.bristolcountymosquitocontrol

. com/index.html

BRISTOL 

COUNTY 

REGISTRY OF 

DEEDS

Copy of Deed
Bristol County 

Registry of Deeds
www.tauntondeeds.com

TAUNTON 

HOUSING 

AUTHORITY

Affordable Housing 
Taunton Housing 

Authority
508-823-6308

http://www.tauntonhousing.com/Home.as

px

TAUNTON 

LANDFILL 
All Landfill Information Taunton Landfill 508-821-4444

Hours: M-F open 7AM-3PM, Sat 7AM-

Noon, Sun CLOSED

TMLP Electrical Outages TMLP 508-824-3111

VERIZON Verizon Related Issues Verizon 1-800-VERIZON or online at www.verizon.com/support

http://www.tauntondeeds.com/

